
GHANA SHIPPERS’ AUTHORITY

?The agreed rates  are  for the year 2017.
?Charges exclude VAT and NHIL.
?Shippers should insist on receipts for every payment.
?In case of any challenges please contact the Ghana Shippers' Authority                

through any of the contacts provided herein. 

In accordance with the Ghana Shippers' Authority Regulations, 2012 (L.I. 2190), which mandates 
the Authority to negotiate charges with Service Providers on behalf of shippers,the Authority has 
successfully engaged air cargo handling companies and have agreed on the following charges: 

HEAD OFFICE
7TH FLOOR, GHANA SHIPPERS' 
HOUSE
NO. 12 CRUICKSHANK STREET
AMBASSADORIAL ENCLAVE, 
WEST RIDGE,  ACCRA
TEL: 0302 666915-7, 668769
FAX: 0302 668768
EMAIL: info@shippers.org.gh
WEBSITE: www.shippers.org.gh

TEMA
5th Floor, GPHA Towers
P M B, Tema
Tel: +233 (0) 303 953374-6
Fax: +233 (0) 303 205592
E-mail: gsatema@shippers-
gh.com

KUMASI
4th Floor, SSNIT House, Harper 
Road, Adum. 
P O Box 6604, Kumasi
Tel: + 233 (0) 3220 – 22533/
29751
Fax: + 233 (0) 3220 – 29751
E-mail:gsaksi@shippers-gh.com

TAKORADI
2nd Floor, Takoradi Shippers’ 
Centre
P O Box 902, Takoradi
Tel: + 233 (0) 3120 21739
Fax: + 233 (0) 3120 21749
E-mail:gsatdi@shippers-gh.com

SHIPPER COMPLAINTS & 
SUPPORT UNITS

• Kotoka International 
Airport – Aviance Cargo Village
Tel: +233 (0) 302 958136

• Aflao Border
Tel: +233 (0) 3625 30961; 
Mobile: +233 (0) 20 9538394

• Takoradi Port
Tel: +233 (0) 3120 91754

• Elubo Border
Tel: +233 (0) 3122 22122; 
Mobile: +233 (0) 20 8267489; 
Fax: +233 (0) 3122 22012

• Paga Border
Mobile: +233 (0) 26 3603290

Toll Free: 0800 30005
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